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Hello
We're Tyne Housing and we're here to

help get people to a better place.

Since 1976 we’ve been helping vulnerable people across Tyneside live safer lives

in better places. The core of our work is our support offering, as our organisation

and services have grown and developed, one thing has always stayed the

same - our belief in people. 

 

We believe in each other in those we support and in our community. We believe

in people’s strength, in their willpower and their courage. This belief is the

reason we exist, it’s the reason people choose to work with us, trust us and the

reason why we will never give up.
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When we say we believe in people,

we mean it.
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We’re a human organisation with people at the heart of everything we

do. When we talk about or refer to the people we support, we

communicate with dignity and respect. Common terms used by similar

organisations and agencies are ‘service users’ ‘clients’ and ‘Tenants’. 

 

At Tyne, we help people, and we talk about people. When we

communicate that, we make sure we’re representing the human

behind the story or case file. The people who live with us, are our

‘residents’. Those who access any of our centres are ‘visitors’.

 

The people we support can often have complex challenges and

backgrounds. Some have committed crimes, some struggle with

addiction. But the past will never define the people we work with. It’s

important that when talking about this, we never label.
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Our Model of Support

Our Support Model is an underpinning framework which has been

developed in partnership with our residents, staff team and our key

stakeholders. 

 

This document presents a collaborative approach, built through

learning, research, consultation and years of experience in delivering

front-line services to those with varied and complex needs.

 

Our model is built on five core values, much like us, is it is straight-

forward, person-focused and easy to understand. It is here to guide

both us and those we support, acting as the foundations on which to

build a lasting, productive and more effective relationship.
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Putting it into action
It is our staff and volunteers who put this work into action. For many,

support at Tyne is not just a job but a vocation. They are passionate,

driven and unafraid of a challenge if it means a better outcome for the

person they’re supporting. 

 

We recognise this and work closely with our team to provide the

training and investment they need. We believe the key to progressive

support is to provide a solid platform for 

a trusting relationship between the person providing the support and

the person who has come to us for that support.

 

 It is our job to invest in that relationship, so that our staff and

volunteers can be at their best, in order to help the people they

support to be at their best.

 

We are a learning organisation. We enable our people to reflect on

their practice, to understand the underlying causes of problems and

empower them to create change.  
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We keep you safe
This goes beyond offering four secure walls and a suitable roof.

 

Making people feel safe first and foremost, gets them into a position to move

forward on a platform of stability, safety and straight-talking guidance. 

 

Tyne puts those who access our services in a safe position, we will support you

to create a home, a place to feel proud of and a place you feel able to be

honest, heard and understood.
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We make it about you
Support from Tyne starts with that relationship. No two people are the

same, so we lead with progressive and individual support working to

develop a partnership that activates real and lasting change.

 

Our person-centred approach means that from the very beginning

people are set up with appropriate housing and support that is suited

to their own strengths, challenges and situations.

 

Our staff work with people to set realistic targets that they can believe

in,and build on to move forward. We review them regularly, helping

people to see and feel their own progress.

 

This approach to supporting an individual’s journey has seen people

progress from crisis to real opportunity. We are focused on the future,

believing small steps can lead to lasting transformations.
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We build a positive
challenge
We are here because we believe in people. And we want them to

believe in themselves, and in us. We build that through strong working

relationships, honesty and trust.

 

The people we support know what is expected of them as an individual

and a member of our community. We’re not afraid to challenge or to be

challenged ourselves if it means a better outcome for the person we’re

supporting.

 

This positive challenge helps people to develop the bravery and

resilience, and healthier lifestyle habits they need to face tough odds,

and change their situation.
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We wont give up
We know that when people are working to overcome challenges that

have dominated their lives – it will never be easy, and can come with

setbacks. From the very beginning, we work to build a trusting

relationship with the individual in front of us, making it clear we’re here

with no judgement of the past, just focused on the future.

 

If people face lapses or difficult moments, we offer them chances to

put things right with our support. We won’t give up easily. We are

persistent, tenacious and determined to pick up from the last positive

step they have taken with us.

 

We will never look to abandon the progress people have made, but

they have to be prepared to join us in getting that progress back on

track.
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We're with you for the
journey
There are many organisations providing housing. Tyne provides much

more than that, understanding that life is a journey and it’s almost

never a straight road.

 

In the past, the challenges people face might have seen them return to

the streets, and back into crisis. But our independence and the range of

specialist support we offer makes us different.

 

We reflect on our interactions. We have the capacity to provide support

that suits an individual’s needs, and the resources to tweak support to

suit their circumstances. 

 

That could be helping people to transition from sharing and supportive

community living, to living alone - whatever the need we’re here to help

get you to a better place.
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