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We’re here to help get people to a better place

Since 1973, Tyne has stood by the North East’s most vulnerable

people. Through our housing, support, healthcare, training and

investment in communities, we help get people to a better place.

Better support

Support from Tyne starts with the relationship, no two people are the

same, so we lead with progressive and individual support. It could be

finding a home, breaking an addiction or building skills for the future,

we can provide stability, safety and straight-talking guidance.

Better opportunities

Beyond helping individuals, we invest in the region and in our

communities. Our independence empowers us to work with an open

mind, embracing new opportunity that can influence change and

transform lives.

Better together

Our belief in people is at the heart of everything we do. We are there

when people need us most because we see potential in every person.

It is our team who put our belief into action and go the extra mile,

giving everyone a chance to get to a better place.

Who we are



We believe in people

We believe in their strength, willpower and courage.

We believe in each other, in those we support and in our community.

We won't give up

We stand by our region's most vulnerable people, we believe that

everyone deserves a chance to get to a better place.

We activate change

We are a catalyst for change, supporting small steps that lead to

bigger transformations.

We're better together

We invest in our region and our communities.

We’re serious about progress and take pride in our relationships.

We work with an open mind and embrace new opportunity.

Our Values



Digitally savvy. You’ll need to be an expert on all things social and keep up to

date with key changes and innovations across the industry. You’ll be using our

Website CMS and newsletter systems to post updates and share news as well as

our creative platform ‘Canva’ to produce assets and imagery.

A people person. People are at the heart of everything we do, you’ll need to be

comfortable in building relationships with staff, service users and other key

stakeholders to support in the sourcing and production of engaging content.

A self-starter. There’s real scope to make a difference in this role, we’re looking

for someone who can understand what we’re trying to achieve and run with it.

You might be working on multiple tasks at any one time, from content creation to

community engagement and then being responsible for tracking and measuring

their success.

An eye for detail & creative. You’ll play a key part in communicating our brand

messages, so being able to develop great written content and understanding

the importance of consistency, tone and an eye for detail is key.

We’re looking for a creative and enthusiastic individual to join our team as a

Digital Marketing Apprentice. The role includes both external and internal

communications, helping Tyne to build its profile using a range of both online

and offline marketing tools

This is a full-time position at 37.5 hours per week, Monday - Friday and you’ll be

based at our Wilfred Street site in Byker, Newcastle. Our ideal candidate should be

eager to learn and in the know when it comes to all things digital, social and

communications. They should be passionate about making a difference through their

work, and not be afraid to challenge and bring new innovations and ideas to the

table.

Recruitment Pack:

Digital Marketing Apprentice

A word from our apprenticeship partners at BALTIC:

Our Level 3 Digital Marketing Apprenticeships has been designed to equip learners with

the skills they’ll need to design, build and implement digital marketing campaigns across

web and social media channels. Our technical training includes a comprehensive

introduction to core marketing theory and practical industry-standard tools such as

Google Analytics and programming for the web. 

Of all the private training providers in England, Baltic Apprenticeships has the highest

achievement rate for the Level 3 Digital Marketing programme. You can read more here:

https://www.balticapprenticeships.com/employers/digital-marketing. 



Job Description
Job Title: Digital Marketing Apprentice

Responsible to: Marketing & Communications Manager

Location: Byker, Newcastle upon Tyne

Main Duties:

Digital Marketing
● To support and implement Tyne’s marketing & communications

strategy and activity plan.
● To create and implement a digital marketing strategy for Tyne,

including planning and producing daily content for our key social
media channels (currently Twitter, LinkedIn and Facebook)

● To maintain and develop content for our Tyne Housing website
(which is managed in WordPress)

● To develop and grow our external newsletter database, and utilising
our newsletter software (Mailchimp) to send out regular updates.

● To monitor and assess analytics related to digital communications
to improve future performance

Tyne Stories
● To support the creation of regular content and distribution for our

Tyne Stories initiative. Coordinating and taking part in interviews with
staff and residents and formatting them for release.

Design/ Content Production
● To produce on-brand designed materials for print and digital media,

utilising our online resources such as Canva and Adobe software.
● To help capture engaging photography and video content for

marketing use.
● To support the proper use of our brand guidelines, encouraging staff

and wider teams to engage with and utlise our brand assets in all
materials.

● To support the design and delivery of Tyne’s recruitment packs,
ensuring they follow a consistent brand style and tone of voice.

● To support Tyne’s fundraising efforts with ongoing communications.
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Internal Communications
● To help plan and deliver internal communication campaigns aimed

at staff, including managing the creation of content and design for
our monthly staff and board newsletters.

● To support internal initiatives such as our Better Health at Work
programme & Time to Change pledge with ongoing
communications and updates.

● To support the management team in all staff communications and
events, ensuring a consistent tone of voice throughout.

Media
● To work in partnership with colleagues and specialist agencies to

assist with media opportunities and the production of press releases
for both Tyne housing and Ouseburn Farm.

Other
● To support key events with planning, delivery and follow-up.
● To provide administrative support including printing, photocopying

and proofreading of materials, as well as maintaining relevant
databases.

● To attend and complete your learning and training requirements in
line with your apprenticeship programme.

● To attend meetings and any training courses that may be deemed
necessary

● Any other suitable duties as decided upon by the Marketing &
Communications Manager or Chief Executive.
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Person Specification
Essential skills and experience:

(to be evidenced at application and interview).

● An understanding of using social media to create marketing
campaigns and communications for a range of target audiences.

● Excellent written and verbal communication skills.
● A flair for creativity, good design skills, eye for details and an ability to

develop and offer ideas.
● A good understanding and experience in utlising IT software to

support marketing and communications work (Google Drive, Canva,
Wordpress, Mailchimp, Adobe Suite)

● Ability to work confidently on own initiative, to produce accurate
work, seeking advice and guidance where required.

● Empathy, and a commitment to Tyne’s values and beliefs

Values are at the core of Tyne Housing.

As an employer, we will provide exceptional skills training and personal
development opportunities to all of our people.

If you have experience in a similar role or organisation you may wish to use
examples from that experience, but we are just as interested in people who may
not have direct experience but share our values and our commitment to making
a difference.

We encourage applications from people who can demonstrate to us, and to the
people who use our services, the following key behaviours;

Our Purpose: We’re here to help people get to a better place.

Core value Key behaviours for all staff
and volunteers

Key behaviours for
line managers

We believe in people

We believe in their
strength, willpower
and courage. We
believe in each other,
in those we support
and in our
community.

Good listening skills

Comfortable
communicating with a
wide range of people

Approachable

Ambitious for our people
and our local
communities

Respect for the
team

Active listening skills

Understanding of
work and personal
life
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Empathetic Supportive

We won’t give up

We stand by our
region’s most
vulnerable people, we
believe that everyone
deserves a chance to
get to a better place.

Respectful

Resilient

Passionate about the work

Honest and truthful -
straight talking

Tenacious - getting things
done

Builds confident
teams

Instils positivity

Instils self belief

Seeks to
understand
underlying issues

We activate change

We are a catalyst for
change, supporting
small steps that lead
to greater
transformations.

Appreciates the role of
safety and stability as
foundations for positive
change.

Promotes access to
opportunities

Creative and flexible
approach

Builds trust

Can challenge in a
positive way

Positive about
change

Leads by example

Move forward
attitude

Inspirational

We’re better together

We invest in our
region and in our
communities. We’re
serious about
progress and take
pride in our
relationships. We work
with an open mind
and embrace new
opportunity.

Belief in partnerships

Takes pride in our work

Values all roles in the
team

Take responsibility for
each other - going the
extra mile

Reflective - learning from
each other

Outward looking

Looks to the whole
system

Promotes our work
externally

Learns from best
practice.
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Terms and Conditions
Annual remuneration:

Hours of work:

Annual Leave:

Notice Period:

£12,792 - £17,374

37.5 hours per week 

26 days

Four Weeks

Additional Benefits:

● Level 3 NVQ in Digital Marketing
● Personal training and development planning with progression

opportunities.
● 26 days holiday
● Your birthday off
● A generous pension scheme
● Death in service benefits
● Full service employee assistance programme
● + much more

Specific terms and conditions will be as stated in the Terms and Conditions 
of Employment document

Tyne is an accredited Investor In People and Equal Opportunities employer 
as well as holding a silver Better Health At Work Award.

This post is subject to an enhanced Disclosure and Barring Check.

Please note this vacancy is only suitable for someone aged over 18.
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How to apply

To apply for this role please send over the below to
thea.vdv@tynehousing.org.uk by 9am on Monday 20 September.

● An up to to date CV
● A covering letter stating why you would like to work at Tyne Housing

and what you feel you can bring to this role.

At this stage we’re looking to shortlist applicants who are able to
demonstrate their ability to produce a well written, clearly laid out
application that showcases their skills.

Following the initial shortlist, successful applicants will be invited to an
interview.

Tyne HA is a registered society under the Co-operative and Community
Benefits Societies Act 2014 number 21011R and is a charitable housing
association
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