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We’re here to help get people to a better place

Since 1973, Tyne has stood by the North East’s most vulnerable

people. Through our housing, support, healthcare, training and

investment in communities, we help get people to a better place.

Better support

Support from Tyne starts with the relationship, no two people are the

same, so we lead with progressive and individual support. It could be

finding a home, breaking an addiction or building skills for the future,

we can provide stability, safety and straight-talking guidance.

Better opportunities

Beyond helping individuals, we invest in the region and in our

communities. Our independence empowers us to work with an open

mind, embracing new opportunity that can influence change and

transform lives.

Better together

Our belief in people is at the heart of everything we do. We are there

when people need us most because we see potential in every person.

It is our team who put our belief into action and go the extra mile,

giving everyone a chance to get to a better place.

Who we are



We believe in people

We believe in their strength, willpower and courage.

We believe in each other, in those we support and in our community.

We won't give up

We stand by our region's most vulnerable people, we believe that

everyone deserves a chance to get to a better place.

We activate change

We are a catalyst for change, supporting small steps that lead to

bigger transformations.

We're better together

We invest in our region and our communities.

We’re serious about progress and take pride in our relationships.

We work with an open mind and embrace new opportunity.

Our Values



We have an exciting opportunity for a Head of ICT to join our team

here at Tyne. This role comes as a result of our Strategic Plan

identifying a significant investment in our infrastructure. In particular,

we wish to improve our ICT capability so that our services run efficiently

and we can demonstrate the positive impact of our work in the

community and on the lives of vulnerable people.

Our ideal candidate will be experienced in meeting ICT needs across a

business. This means implementing and overseeing the administration

of systems such as financial accounts (we currently use Sage Intacct),

housing management (currently Civica), CRM, personnel, outcomes and

impact reporting (currently piloting Salesforce). 

You will need to take time to listen to your inspirational colleagues and

develop a strategy for procurement of the right systems that will help

them to deliver the best possible services as well as using your

experience and skills to manage multiple complex projects at any

given time. You will be part of our Corporate Management Team and

report directly to the CEO, as well as working at all levels of the

organisation to maintain current systems while scoping out our team’s

needs for the future. To support you in your role, you will line manage

an ICT Technician, providing them with opportunities to develop their

own expertise.

At Tyne we put people first. Through our housing, support, healthcare,

training and investment in our North East communities, we help people

get to a better place. If you think you can help us make a difference

then we’d like to hear from you. 

Further details, the job description and information on how to apply

can be found below.
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Head of ICT



Job Description
Job Title: Head of ICT

Responsible to: Chief Executive

Responsible for: ICT Technician

Location: Byker, Newcastle upon Tyne

Main Duties:

● Lead on all ICT policies and procedures and take responsibility for
contract management with ICT suppliers and 3rd party providers.

● Scope, specify and tender for ICT solutions to ensure technology
meets all areas of business needs.  The post holder will need to
understand business operations, identify appropriate solutions and
prepare a detailed specification to be taken to the market to procure
suitable ICT system(s)

● Project management to ensure successful implementation of new IT
system(s); supporting and training staff, ensuring the roll out is
resourced and that the supplier meets all metrics and milestones.

● Make a post implementation assessment, evaluating whether we
have met our objectives and take rectifying actions where
necessary.

● Ensure the day-to-day provision of a comprehensive ICT service to
the Group’s Staff, Management and Residents, encompassing the
tasks identified below

● ITIL Helpdesk for all technical incidents and service requests,
ensuring that these requests are prioritised and responded to
accordingly.

● Use of cloud technologies (AWS/AZURE)
● Hosted telephone system (Mitel)
● Cisco Meraki SD - WAN
● Cisco Meraki Wi-Fi
● Work with our Board and management team to implement

Microsoft Power BI - Business dashboards
● Supervising the use of ICT hardware, software, telephones and

fixed  lines.
● Managing the purchase of all ICT equipment and software

including installation, distribution and organising training for
the end user.
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● Managing and maintaining the group’s applications, ensuring
that the data held is accurate and complies with all aspects of
the GDPR.

● Understand the configuration, usage, and data output of these
applications and be able to troubleshoot any associated
problems.

● Write and develop departmental queries and management
reports.

● Design, develop and implement workflow processes within
existing systems and make suggestions for new, streamlined
or improved ways of working.

● Set standards of practice for the use of software.
● To ensure the Group’s ICT network infrastructure is operating

effectively at all times and that all firewalls, backups and
antivirus are updated regularly to safeguard the security of the
Group’s systems.

● Develop and circulate training material and deliver training to
staff.

● Administer the group’s G Suite email and document storage
solution, and any successor systems.

● Provide technical support for the maintenance of the Group’s
webpage and use of social media.

● Maintain an inventory of all ICT equipment and software
including any additions, disposals and the safe disposal of all
data held on obsolete hardware.

● To carry out, or arrange for, repairs to ICT equipment as
appropriate.

● Other duties consistent with the post as reasonably directed by
the Chief Executive.
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Person Specification
Essential skills and experience:

● Relevant ICT qualification, or equivalent work experience
● A proven track record of successfully managing a range of ICT

projects at a strategic level, achieving high levels of performance
and customer service

● A strong record of demonstrable achievement in service delivery of
organisational IT Systems in a housing context.

● Proven experience of achieving targets and objectives
● Experience of working in partnership with internal and external

stakeholders to deliver service excellence
● Ability to prepare and manage budgets and develop innovative,

cost effective policies and procedures
● Experience of software install, upgrade, system build and server

patching
● Positive ‘can do’ attitude
● Strong analytical skills, along with validated problem-solving ability.
● Ability to provide training support to the roll out of systems
● Ability to motivate, lead and inspire colleagues.

Desirable skills and experience:

● Experience in procurement, inventory and asset
Management of IT equipment, as well as the overall IT lifecycle

Values are at the core of Tyne Housing.

As an employer, we will provide exceptional skills training and personal
development opportunities to all of our people.

We encourage applications from people who can demonstrate to us, and to the
people who use our services, the following key behaviours;

Our Purpose: We’re here to help people get to a better place.

Core value Key behaviours for all staff
and volunteers

Key behaviours for
line managers

We believe in people

We believe in their
strength, willpower
and courage. We
believe in each other,
in those we support

Good listening skills

Comfortable
communicating with a
wide range of people

Approachable

Respect for the
team

Active listening skills

8



and in our
community.

Ambitious for our people
and our local
communities

Empathetic

Understanding of
work and personal
life

Supportive

We won’t give up

We stand by our
region’s most
vulnerable people, we
believe that everyone
deserves a chance to
get to a better place.

Respectful

Resilient

Passionate about the work

Honest and truthful -
straight talking

Tenacious - getting things
done

Builds confident
teams

Instils positivity

Instils self belief

Seeks to
understand
underlying issues

We activate change

We are a catalyst for
change, supporting
small steps that lead
to greater
transformations.

Appreciates the role of
safety and stability as
foundations for positive
change.

Promotes access to
opportunities

Creative and flexible
approach

Builds trust

Can challenge in a
positive way

Positive about
change

Leads by example

Move forward
attitude

Inspirational

We’re better together

We invest in our
region and in our
communities. We’re
serious about
progress and take
pride in our
relationships. We work
with an open mind
and embrace new
opportunities.

Belief in partnerships

Takes pride in our work

Values all roles in the
team

Take responsibility for
each other - going the
extra mile

Reflective - learning from
each other

Outward looking

Looks to the whole
system

Promotes our work
externally

Learns from best
practice.
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Terms and Conditions
Annual remuneration: £44,964 - £47,740

Hours of work: 37.5 hours per week

Annual Leave: 30 days

Notice Period: Three Months

Additional Benefits:

● Personal training and development planning
● 30 days holiday
● Your birthday off
● A generous pension scheme
● Death in service benefits
● Full service employee assistance programme
● + much more

Staff are employed subject to the successful completion of a six-month
probationary period

Other terms and conditions will be as stated in the Terms and Conditions
document

Supervision and support will be provided by the Chief Executive.

Tyne is an accredited Investor In People and Equal Opportunities employer
as well as holding a silver Better Health At Work Award.

How to apply

All enquiries and applications should be made to Nigel Wright Group:
Recruitment Agency. To apply for this role please send an up to date CV.

Contact details as below:
Email: paul.newton@nigelwright.com
Phone number: 0750 122 4773

Tyne HA is a registered society under the Co-operative and Community
Benefits Societies Act 2014 number 21011R and is a charitable housing
association

10


