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I’m really pleased to launch this unique opportunity to impact upon the economic
wellbeing of our wonderful region and the amazing people who live in it.

We’re recruiting on behalf of an ambitious and innovative place-based Employment
Partnership between 13 regional social housing providers to build our capacity to
support more people into  good quality work than ever before. We want to do this by
using our unique position of trust as a landlord to hundreds of thousands of tenants,
and as anchor organisations across all of our communities.

We’re investing our own resources and will secure government and charitable funding
to support our ambitions. We will provide a simple link to employers of all sizes and
their vacancies, and we will provide opportunities for training and development to fill
those vacancies.

Our Partnership is providing 2-years’ seed funding for this project, but we expect it to
grow and develop into a long term feature of the employment landscape in the
region, and provide a trusted and distinctive ‘northern voice’ for the housing sector
within employability and inward investment.

To achieve this you will need to be highly organised, resilient and effective at
influencing across organisational boundaries and at all levels. Insight into the
employability sector will be essential as will a track record of securing income from
large scale contracts, commissions and grants linked to employability and skills as we
position ourselves to bid for large scale investment in-keeping with  the government’s
stated ambitions around ‘levelling up’ the regions of the UK.

Secondments will be welcomed for the right candidate and the location of the role is
flexible; however regular regional travel and occasional national travel will be
expected. 

In this recruitment pack you should find all you need to understand the role, and how
to apply for it. 

I look forward to reading your application, with other members of the partnership.

Introduction:
Business Development Manager

Steve Mckinlay,
Chief Executive Officer, Tyne Housing
On behalf of the Housing Employment Network North East



Job Description
Job Title: Business Development Manager

Responsible to: Housing Employment Network North East
Partnership Board.

Job Purpose:

● To provide overall leadership and drive to support the Housing
Employment Network North East. This involves meeting
business growth objectives, ensuring the smooth running of the
partnership’s governance arrangements and delivering an
effective service which adds value to the lives of our tenants
and those that live in our communities.

Main Duties:

1. Secure the resources for the delivery of new services, as per
business development priorities agreed by the Partnership
Board, this will include;

➔ Communicating our strategy and vision effectively to all
stakeholders, ensuring engagement with key strategic
partners, including employers and employer networks.

➔ Continually review the employment and skills landscape
as it affects our tenants and our local communities,
undertaking horizon scanning and assessing gaps in
provision which present opportunities

➔ Co-ordinating partners and developing high-quality
collaborative bids

➔ Providing regular high quality reports and presentations
for the Partnership Board and other stakeholders

➔ Exploring new and emerging market opportunities and
position the Partnership to realise those opportunities, for
example ‘Green’ Jobs
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2. To ensure we see the benefits of such an ambitious
collaboration, a feasibility study has been carried out on
behalf of the Employment Partnership.  Working with the
support of the Partnership's Operational Group you will also
provide leadership and drive to deliver the report’s key
recommendations and ensure an effective business
development approach;

➔ Implement and oversee the partnership agreement which sets
out what the partnership intends to do and how it will function
and make decisions

➔ Oversee the agreed governance structure with a planned
cycle of meetings

➔ Ensure clarity and shared understanding of the business
development priorities across the partnership

➔ Supporting the effective running of the Partnership, including
acknowledging and supporting those partners who undertake
specific workstreams on behalf of the partnership e.g. ICT,
Communications, and promoting a culture of shared ambition,
continuous learning & transparent collaboration

➔ Project manage the development of a virtual staff resources
hub and a virtual tenant resources hub

➔ Establish and support a joint approach to upstream strategic
employer engagement

➔ Provide the structure to develop a track record in working
together as a partnership, including collation of historical data
across the partnership to demonstrate impact on employment

➔ Review and share customer insights data across the
partnership, more broadly than in employability

➔ Agree a core data set to be collected set for future activity and
develop the system to use this data effectively

➔ Establish an agreed response to social value on behalf of the
partnership, in relation to the project

➔ Develop a supply chain management / performance
management framework for potential sub-contractors
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➔ Conduct a stakeholder survey at appropriate intervals, and
facilitate tenant surveys as required

➔ Develop core messages for the partnership and a strategic
communications plan, including stakeholders, potential
employers of all sizes, tenants and local communities.
Additionally, there may a need to develop a brand identity as
agreed by the Partnership Board

3. Ensure compliance with all host organisational requirements
such as Data Protection, risk management, Safeguarding,
Health & Safety and other legal and statutory requirements,
in particular;

➔ To maintain high standards of confidentiality in relation to all
partners, whilst promoting a transparent and collaborative
culture

➔ To maintain high standards of probity in all dealings with
internal and external partners, in line with host organisations
financial regulations, corporate standards and ensuring value
for money

➔ To maintain high standards of internal and external customer
service and deal with any complaints in conjunction with the
Partnership Board.

6



Person Specification
Essential skills and experience:

(to be evidenced at application and interview).

➔ Demonstrable experience of leading business growth and
income generation, preferably in a partnership context

➔ An understanding of the policy and strategic landscape
associated with employability and skills, and the particular
strengths and needs of the north east region

➔ Excellent regional stakeholder and commissioner relationships

➔ Strong networking and influencing skills based on integrity and
trust

➔ Commitment to collaboration and recognise the value of
distributed leadership

➔ Experience of planning meetings and agendas,  presenting
accurate information to support effective decision making

➔ Ability to work under pressure and multi-task a number of
priorities, taking a positive and proactive approach to conflict
in the workplace

➔ Experience of working independently and with senior
stakeholders, internally and externally.

➔ Demonstrable experience of producing successful bids and
tenders

➔ Proven track record of cost modelling, contract negotiation
and management of performance

➔ Commercially aware, with a working understanding of legal
compliance and governance from a business growth
perspective (e.g. TUPE) and knowing when to seek expert
advice
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Terms and Conditions
Annual remuneration: £41,000

Hours of work: 37.5 per week

Annual Leave: 26 days + Bank Holidays

Notice Period: Twelve weeks

All staff are employed subject to the satisfactory completion of six
months probationary period

Specific terms and conditions will be as stated in the Terms and
Conditions of Employment document. Please note, for candidates
seconded from within the partnership, that T&Cs may depend on the
substantive employer.

This post is initially funded for two years, as part of a strategy to
improve employment outcomes for social housing tenants and our
local communities. We expect to show that it is an effective
approach and that the funding will continue.

For this reason we welcome applicants who wish to take up the post
on a secondment basis.
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